
You will need to log in to JobQuest at www.mass.gov/jobquest 
 
Then, on your JobQuest Dashboard, scroll down and click on the View On-demand 
Videos link: 
 

 
 

On the Menu of videos, click on the Welcome to the MassHire Career Center 
Seminar (CCS) link:  
 

 
 

Once you have watched the video in its entirety, your MassHire record will be updated 
to show that you “attended” and you will be contacted within 2 business days for your 
next steps. 
 

http://www.mass.gov/jobquest

