You will need to log in to JobQuest at www.mass.gov/jobguest

Then, on your JobQuest Dashboard, scroll down and click on the View On-demand
Videos link:
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On the Menu of videos, click on the Welcome to the MassHire Career Center
Seminar (CCS) link:
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Please be advised that you must watch the entire length of the video in order to receive credit for watching it. If you exit the video or log out of jobQuest, you will not
get credit and you will need to restart and watch the video from the beginning to get credit. You can pause the video at any time and then restart, but again if you
exit the video or log out of JobQuest, you will not get credit.
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Once you have watched the video in its entirety, your MassHire record will be updated
to show that you “attended” and you will be contacted within 2 business days for your
next steps.
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