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DRAGON 

NATURALLY SPEAKING 

 Locations:  MassHire Southbridge & 
Worcester Career Center Resource Rooms

 Dragon Naturally Speaking speech 
recognition software that allows the 
customer to speak into a microphone on a 
computer with the software translating the 
spoken words into text in a text program

 This ADA Standard Adaptive Equipment is 
required under Title 29 CFR § 38.4 with 
notification of obligation to MassHire 
Career Centers through Mass Workforce 
Issuance policy 100 DCS 08.109



The Need for Assistive 

Technologies 

The following video will explain the 

need and requirements for ADA 

standard adaptive equipment and 

assistive technologies at the MassHire 

Career Centers.



DRAGON 

INSTRUCTIONAL VIDEO



Configuring Customer Profiles

Before using Dragon, assist the customer with creating a 
profile that is unique to them and their speech. This profile 
contains information about the sound of their voice, their 
writing style and the type of audio device they will opt to 
use. 

 Due to PII concerns we request that you only use first 
names and or aliases when creating the name of the 
customer profile. No sensitive or personal information is 
contained within the user profile.

When assisting with the creation of a profile allow the 
customer to answer the questions themselves pertaining to 
“location” and “accents” 

A headset microphone is provided with the Dragon service 
at the MassHire Career Center. If a customer requests 
technical assistance with using their own device, please 
contact the MassHire IT Department for assistance



Improve Speech Recognition
Microphone Calibration

 Once the preferred microphone is installed, position your 
microphone properly. Adjust your microphone so the 
listening part is 1 inch from the corner of your mouth. You 
may need to bend the boom to achieve this position.

 The customer will be prompted to read a short text to 
calibrate the microphone and wait briefly while the 
background configurations are made to the software.

Please note that the microphone setup process appears 
automatically whenever you create a new profile or add a 
new dictation source. You must complete the setup process 
for each new profile and each microphone associated with 
the profile.

Please contact the MassHire Metro North IT Dept. for any 
technical assistance.



Working with Dragon

MassHire customers utilizing the 
Dragon Naturally Speaking 
software will be able to access all 
available local, web, and State 
resources. The software can 
launch applications and open files.

 The Chrome web browser 
Dragon Extension provides 
compatibility in engaging sites 
such as MassHire JobQuest and  
Google web search to enhance 
the customers job search 
endeavors.

Dragon works with Microsoft 
Word a word processing program 
that assists MassHire Career Center 
customer with creating documents 
such as resumes and cover letters.



Command Cheat Sheet



Command Cheat Sheet (cont.)


